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52-+Regardless of how well designed, constructed, and tested a system or

application may be, errors or bugs will inevitably occur. Once a system has

beenX XXt enters operations and support.



Systems support is the ongoing technical support for user, as well as
themaintenance required to fix any errors, omissions,or new requirements
that may arise. Before an information system can belX] X, it must be in
operation. System operation is the day-to-day, week-to-week,
month-to-month, and year-t-yearX] Xof an information system's business

processes and application programs.

Unlike systems analysis, design, and implem systems support
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